BULBY EQUESTRIAN CENTRE
ADVICE ON YARD POLICY AND STANDARDS
HATS

Riding hats can be hired from the riding school at £2 per use for the first three lessons.  After that clients are advised to purchase their own from an outlet qualified to fit hats.  Hats should be to BSI recommended standards and should carry the mark(s) indicating they meet safety standards i.e the following are acceptable:-
BS EN 1384:1997, PAS 015:1994, PAS 015:1998, ASTM F 1163

See http://www.beta-uk.org/Safety/HatStandards.asp

Hats should be properly fitted and can be checked. Hats must be worn when riding and leading horses.
BODY PROTECTORS

Body protectors must be worn for hacking, jumping and XC training.  They should be properly fitted to avoid that hazards that ill fitting body protectors can cause.  They must meet BSI recommended safety standards.

FOOTWEAR

Training shoes with less than ¼” step in the heel are not acceptable.  Sturdy smooth soled footwear with a block heel is recommended. High heeled boots or shoes are not acceptable.

JEWELLERY

Jewellery should not be worn when riding or handling horses or in situations when they can be caught and cause injuries such as degloving fingers (of skin from bone).
GLOVES

It is advisable to wear gloves when riding and leading horses.

CANCELLATION POLICY

48 hours notice of cancellation of a lesson is necessary.  On registration at the yard a deposit for one lesson is taken and payment for the lesson on the day is also made.  This means, in effect, that regular clients have always paid for one lesson in advance and allows the yard to be confidant booking forward for lessons.  Late cancellation of lessons mean lost revenue for the yard and loss of opportunity for other clients.  Full payment for a late cancelled lesson will be taken from the deposit made by the client.  Further lesson bookings for clients who cancel at short notice will only be made upon catching up with their missed lesson fee or deposit payment.  The initial deposit is refundable when the client decides that no further lessons are required as long as no late cancellations have prompted the deduction of the fee from the client’s account.  Most clients seem to be happy with this policy as it protects their opportunity to ride and protects the riding school from loss of revenue.  Many businesses e.g. hotels and travel companies and those in the leisure industry run similar policies and we hope that clients will agree that this is fair and normal practice.  
